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Mission Statement 

Gordon State College Residence Halls seek to provide the total college experience for 
students desiring to live on campus. Campus living continues to be a beneficial experience 
for students seeking to exercise independence, strengthen interpersonal skills, save time 
and money, and utilize college resources. In addition to providing numerous opportunities 
for leadership development, the residence halls elevate social awareness through exposure 
to various events and programs. The residence hall experience serves as a catalyst in 
developing a more satisfied and successful student. Residence Life strives to ensure that 
conditions within the halls are conducive to healthy living, safe surroundings, and 
scholastic growth. 

Unit Outcomes Assessment Results Report 

2014-2015 Goals 
1. Implement the work order process and repair assessment through Banner processing 
2. Incorporate information provided through residence hall programming 

 
Outcomes 

 
1. Implement the input of work order submissions for resident students 
2. Implement the input and billing process for submission of work orders for damages 
3. Implement the input and repair assessment for submission of work orders 
4. Increase programs which include academic advising information 
5. Increase programs which include safety awareness information 

 
Review of Outcomes 

 
1. The work order process implementation was not accomplished.  Banner was not viewed as the 

most appropriate place to compile work orders from a student perspective.  Furthermore, 
Computer Services and Facilities were concerned about the validity of the work orders submitted 
and wanted a filtering mechanism on the work orders before they were fully submitted.   

2. Coordinated academic advising programs with Academics Affairs and community members 
3. Coordinated safety awareness programming with Public Safety and Counseling Services. 

 
 
 



Evidence of Improvement 
  

1. Created a completed chart of academic programs per semester 
a. Fall 2014 -7 Total  
b. Spring 2015 - 5 Total 

2. Created a completed chart of safety awareness programs per semester 
a. Fall 2014 – 5 Total 
b. Spring 2015 – 8 Total 

 

2013-2014 Goals 
 

1. Enhance Housing Process/Application Layout (tutorial).  
2. Enhance campus life programming through club/organization engagement.  
3. Conduct assessment of housing roommate matching processes in USG schools.  
4. Implement mini-course refreshers (similar to PODS format for faculty/staff) 

 
Outcomes 

 
1. Complete revisions and enhancements for online process including application/agreement, 

online deposit/payment, and brochures/webpage  
2. Sponsor programs (LANDERS Model)  
3. Host meetings/events in the residence halls  
4. Enhance roommate matching process through acquisition of software (Please Don’t Snore); 

utilize feedback collected from vendor  
5. Research use of social media resources as a matching mechanism with other USG schools 
6. Identify areas of concern and interest for student workers  
7. Coordinate and conduct trainings during the semester  

 
Review of Outcomes 

 
1. Revised online housing application steps and updated housing literature for upcoming 

academic year 
2. Completed forty-nine plus programs using the LANDERS model 
3. Emailed club advisors invitations for hosting meetings throughout the semester 
4. Implemented Please Don’t Snore software program for use by incoming students 
5. Verified non-use of social media by other USG schools 
6. Assessed student worker interests and implemented multiple trainings throughout the semester 

 
Evidence of Improvement 

 
1. Uploaded application process and housing literature to the webpage 
2. Created excel report with completed LANDERS programs 
3. Purchased and implemented Please Don’t Snore software 
4. Created PPT trainings and hosted sessions throughout the semester 

 



 
 

2012 – 2013 Goals 
1. Enhance Housing Process/Application Layout (tutorial) 
2. Enhance campus life programming through club/organization engagement  
3. Conduct assessment of housing roommate matching processes in USG schools 

Outcomes 
1. Complete revisions and enhancements for online process including application/agreement, 

online deposit/payment, and brochures/webpage  
2. Sponsor programs (LANDERS Model) 
3. Host club and organization meetings/events in the residence halls 
4. Enhance roommate matching process through acquisition of software (Please Don’t Snore); 

utilize feedback collected from vendor  
5. Research use of social media resources as a matching mechanism with other USG schools 

Review of Outcomes 

1. Revised online housing application steps and updated housing literature  
2. Invited campus clubs and organizations to host programs/sessions in the residence hall 

areas  
3. Coordinated programming using the LANDERS model 
4. Collaborated with Business Office and Computer Services to purchase and install Please 

Don’t Snore software 
5. Emailed other schools regarding use of social media for roommate matching capabilities 

Evidence of Improvement 

1. Completed and uploaded revisions to housing application and literature 
2. Created an excel report with completed club/organization and LANDERS programs  
3. Acquired and incorporated the Please Don’t Snore product  
4. Received feedback from USG schools regarding non-use of social media as a roommate 

matching 
 
 
 

2011-2012 Goals 
1. Enhance Housing Process/Application Layout (tutorial) 
2. Enhance campus life programming through club/organization engagement 
3. Conduct assessment of housing roommate matching processes in USG schools 

Outcomes 
1.  Research/evaluate two and four year institutions housing web pages for possible 
implementation 
2. Review process used by 5 - 10 two year schools 



3. Review process used by 10 - 15 four year schools 
4. Meet with club/organizations advisors during Student Activity training sessions 
5. The number of invitations/meetings events hosted in the residence hall 
6. Research/evaluate social media resources available to USG 
7. Review processes/social media resources used by 5-10 USG schools 

Review of Outcomes 
1. Launched  housing  application with tutorial information April 10, 2012  
2. Determined to review and revise process on an annual basis 
3. Emailed invites to campus clubs and organizations to host programs/sessions in the 

residence hall areas  
4. Reviewed ten housing websites for insight regarding housing process layout 
5. Coordinated with clubs/ organizations on semester calendar of events  
6. Established/Incorporated social media department page for communication with residents 

regarding residence life issues  

Evidence of Improvement 
1. Updated and implemented housing application with tutorial piece April 2012 
2. Invited campus clubs and organizations to host programs/sessions in the 

residence hall areas; emailed invitations to 26 clubs/organizations (22 advisors) 
3. Confirmed and hosted 3 club/organization meetings; offered 5 meeting spaces 
4. Created social media communications for department webpage 

 
 

 


