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http://www.gordonstate.edu/FinancialAid

Mission Statement

The Financial Aid Office at GORDON STATE COLLEGE is the primary

institutional unit that assists students in financing their educational expenses through a
variety of federal, state and institutional loans, grants, scholarships and work programs. In
administering these programs, this office works directly with applicants for student aid, with
their parents or sponsors, and with secondary school personnel in providing information
and assistance to current and prospective recipients of aid. The student aid delivery
system touches, in one way or another, almost every department and organization at the
College. In addition, this office works with numerous offices and organizations external to
the institution such as need analysis services, financial institutions, and state and federal
governmental agencies or their contractors.

Unit Outcomes Assessment Results Report

2014-2015

Goals

1. Modify the Financial Literacy Program
2. Reduce Three Year Loan Default Cohort Rate by two to Three Percent
3. Revise current financial aid Satisfactory Academic Progress Policy

Outcomes

Present programs to loan recipients in GFYE courses as well as resident students.
Implement more robust entrance counseling requirements

Develop targeted email campaign targeted to student loan recipients.

Revise SAP policy in regards to the Academic Plan concept.

Revise the SAP policy in regards to the way transfer credit is applied.
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Students needed to be educated on financial aid.
SAP policy needed to be changed to clarify the Academic Plan concept and transfer credit.

Evidence of Improvement

It is now common procedure for all GFYE courses as well as all resident students to receive
this information.

Goal has been closed because we are no longer providing this service locally. All awardees
must use student.gov for entrance counseling

Goal has been closed because we are no longer providing this service locally. All awardees
must use student.gov for entrance counseling.

SAP has been revised and the Academic Plan has been removed. The policy has been
approved by the President’s Cabinet.

All transfer credits accepted by GSC apply to the SAP calculation. This information is
reflected in the new policy.

2013 -2014

Goals

Complete the Verification Outsourcing Project with Global Financial Aid Services
Realign Financial Aid Office Responsibilities due to the Verification Outsourcing Project.

Outcomes

Provide more efficient service to students by verifying their information in a shorter time frame.
Realign job functions to maximize customer service to our students
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Review of Outcomes

Completed
Completed

Evidence of Improvement

Gordon along with 3 other schools agreed to outsource verification to Global Financial Aid
Services. It was quickly realized that this was not what the colleges needed, and they
discontinued using Global Financial Aid Services for their verification.

The office was realigned to due to the verification outsourcing project. Once we
discontinued using Global Financial Aid Services, we realigned the office again to better
serve our students.



2012 -2013

Goals

Complete the verification outsourcing project with Global Financial Aid Services.
Realign Financial Aid office responsibilities due to Verification Outsourcing Project.

Outcomes

Provide more efficient service to students by verifying their information in a shorter time frame.
Realign job functions to maximize customer service to our students.

Review of Outcomes

1. Continue to revise our internal Loan Default Prevention Program.
2. Investigate outsourcing of the verification process.

Evidence of Improvement

1. Meet with NSLP to continue to work on our default prevention plan
2. Continue to work with Global Financial Aid Services to implement to workflow for our
Verification Outsourcing Project.

2011 -2012

Goals

Continue to revise our internal Loan Default Prevention Program.
Investigate outsourcing of the verification process.

Outcomes

Reduce the student loan default rate.
Streamlining of the verification process.

Review of Outcomes

1. Continue to revise our internal Loan Default Prevention Program.
2. Investigate outsourcing of the verification process.



Evidence of Improvement

1. Meet with NSLP to continue to work on our default prevention plan
2. Continue to work with Global Financial Aid Services to implement to workflow for our
Verification Outsourcing Project.



