
FY 17 Assessment Plans 

  

Unit Name  Testing Center     
Goal 1  Enhance testing center services to meet the needs of the GSC and local 

community.  
  
Academic Affairs Goal(s) 
Choose from the following: 
1. Promote innovative 
teaching 
2. Support engaged learning 
3. Provide excellent 
academic support 
4. Increase access 
opportunities 

 3. Provide excellent academic support. 
 

    
Time Frame 2016-2017 
  
Objective Survey faculty to gauge satisfaction and need for further education 

concerning accommodations testing services, and make adjustments as 
appropriate. 

  
Measures Faculty participation in survey.  
  
Target (Desired Performance 
and Deadline) 

 

  
Data Collection 
(Who/Where/When) 

Sue Gilpin and Emily Mumford; Survey to faculty at the end of each 
academic semester.  

  
Findings & Status  
  
Discussion of Results and 
Action Plan 

 



 

Unit Name  Testing Center     
Goal 2  Enhance testing center services to meet the needs of the GSC students 

and local community.  
  
Academic Affairs Goal(s) 
Choose from the following: 
1. Promote innovative 
teaching 
2. Support engaged learning 
3. Provide excellent 
academic support 
4. Increase access 
opportunities 

3. Provide excellent academic support. 
4.  Increase access opportunities 

 

    
Time Frame 2016-2017 
  
Objective Survey GSC ADA students and non GSC students who utilize proctoring 

services to gauge satisfaction with testing services, and make 
adjustments as appropriate. 

  
Measures Student participation in survey.  
  
Target (Desired Performance 
and Deadline) 

 

  
Data Collection 
(Who/Where/When) 

Sue Gilpin; Survey to ADA students at the end of each academic 
semester and survey to outside students after each testing session.   

  
Findings & Status Survey to be complete at end of Fall semester.   
  
Discussion of Results and 
Action Plan 

 


