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Mission Statement 

The Counseling department's mission is to provide students with brief short term counseling and 
support services to assist them to develop in their personal and academic lives. The Accessibility 

Services department's mission is to ensure equal access to the college experience for students with 
disabilities through reasonable accommodation. 

Unit Outcomes Assessment Results Report 

2014-2015 

Goals 

1. Communicate to high school students the Board of Regents standards for accommodations at 
the secondary level. 

2. Enhance information provided to faculty and staff regarding Emotionally Distressed Students. 
3. Enhance the ADA information provided to faculty & staff. 

Outcomes 

1. Facilitate students being approved for academic accommodations in a timely manner. 
2. Increase knowledge of faculty and staff on how to identify Emotionally Distressed Students and 

how to refer them to Counseling and the Behavioral Intervention Team. 
3. Increase faculty & staff knowledge of ADA requirements for students approved for academic 

accommodations. 

Review of Outcomes 

1. Completed. 
2. Completed. 
3. Completed. 

Evidence of Improvement 

1. Participated in Metro South Regional Disability Expo & Transition Conference and the Monroe 
County Transition Fair in March 2015. Communicated with students from Monroe, Lamar, Pike, 
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Henry, Spaulding, Butts, Fayette, Newton and Upson counties. Provided information on BOR 
standards and testing available at the Regents Center for Learning Disorders. 

2. Detailed information on identification of distressed students is now included on Counseling 
Center web page for faculty and staff to refer to. Counseling Center staff members have worked 
with individual faculty members and Student Success Center staff to assist them with referrals to the 
Counseling Center. Information on the Behavioral Intervention Team is now on Counseling web site. 
A link to an online referral form for faculty and staff to complete and submit to Counseling Center 
regarding students that have been identified as students of concern is available on the Counseling 
Center web site. In collaboration with Residence Life, training of RA’s & RD’s on identification of 
emotionally distressed students has been provided by the Director of Counseling on a monthly basis. 

3. Students with accommodations for hearing and visual impairments require more extensive and 
complicated accommodations. Worked individually with instructors to educate them on braille 
materials and effective teaching strategies for students with hearing and visual impairments. 
Resource materials regarding services from AMAC provided to faculty and staff members in Student 
Success Center 

 
 
 
 
 

2013-2014 
Goals 

1. Enhance ADA info provided to Faculty & Staff. 
2. Enhance information provided to Faculty & Staff regarding emotionally distressed students. 
3. Develop collaborations with appropriate Community Resources. 

 
Outcomes 

1. Will see decrease in number of faculty & staff providing students with incorrect information. 
2. Will see increase in number of student referrals to Accessibility Services. 
3. Promote Behavioral Intervention Team (BIT) 
4. Participate in training of Residence Life Staff 
5. Provide training and materials to Faculty & Staff 
6. Identification of Community Resources available for students 
7. Promote Community Resource List to Faculty & Staff 
8. Post Community Resource List on Counseling web site. 
9. Provide Procedure for DS Accommodations at postsecondary level. 

 
 

2012-2013 
 

Goals 
1. Increase knowledge base of high school students regarding post-secondary requirements for DS 

accommodations. 
2. Promote Counseling Center Services and Campus Safety. 
3. Enhance Counseling Website. 



Outcomes 
1. Will see increase in number of students presenting appropriate/needed documentation for DS 

accommodations. 
2. Operationalize Behavioral Intervention Team (BIT) 
3. Participate in training of Residence Life Staff. 
4. Email to students each semester with information on services available. 
5. Provide Resource Information regarding Substance Abuse and other community resources. 
6. Provide link for Veterans. 
7. Provide procedure for DS Accommodations at post-secondary level. 

 

 

2011 – 2012 

Goals 

1. Implement more effective strategies to disseminate information on disability services to 
community. 

2. Increase promotion of Counseling Center and services offered. 
3. Enhance Counseling Center website. 
4. Develop Sexual Misconduct policy and procedure manual in-line with federal guidelines. 
 

Outcomes 

1. Distribute disability services information at regional and local transition council meetings (bridge 
between students with disabilities and postsecondary options). 

2. Attend transition fairs. 
3. Provide disability services via email to Special Education Lead Teachers (SELT) for area high schools. 
4. Distribute file folders with “distressed students” and emergency information to faculty and staff. 
5. Email information about counseling services to students in fall 2011 and spring 2012. 
6. Add visual enhancements and monthly tips to counseling website. 
7. Create Sexual Misconduct policy and procedure manual. 

Review of Outcomes 

1. Faculty & Staff Emergency Guide completed and distributed to some faculty.  
2. E-mails sent to faculty, staff, and students.  
3. Flyers on services offered distributed on campus, programs in classrooms, residence halls. 
4. Counselor presentations on campus.  
5. Add up-to-date information on disability services and counseling. 
6. Newsletters on relevant topics.  

Evidence of Improvement 



1. Faculty & Staff Emergency Guide complete, needs to be more widely distributed. 
2. Students reported learning of services from flyers.  
3. Student self-referrals increased following presentations. 
4. New links added to website, additional information needs to be added:  Veterans and Crisis 

links. 
 

 


