
Using Multi-Authentication for Gordon Email

When accessing web-mail off-campus, you will be asked to authenticate using Duo Mobile. This is for increased security. Below are the 
steps for using multi-authentication (MFA) for email. 

1. Download the Duo Mobile app on your phone. You should already use this app for accessing OneUSG. If you haven’t set up Duo Mobile 
for OneUSG, you should use the following link to download and activate Duo Mobile depending on the type of phone you are using: 
https://www.gordonstate.edu/departments/computer-services/mfa-faq/index.html Note: We highly encourage you to choose the 
“mobile phone” and “automatically send a push” option. 

2. Now that you have Duo Mobile app installed, you can use it to log into your email from the web. Go to the Gordon website, scroll to the 
bottom, and choose “Gordon email”. Then, input your Gordon email in the prompt. 

https://www.gordonstate.edu/departments/computer-services/mfa-faq/index.html


3. If you have Duo Mobile set to auto-send a push via the app, you should see this screen indicating that Duo is sending the push to 
your phone. Check your phone for a notification from Duo. If you don’t see it as a notification on your phone, open the Duo app itself to 
check. 

4. If you do not get a notification or if 
you do not have Duo set to sent a push, 
choose the “other options” message. 
You can then choose for Duo to send a 
passcode, text message, or phone call. 
For the passcode, you will need to open 
the Duo app to see the code and then 
type it into your Gordon email screen. 

If you do not have a mobile device to 
use with your email, please contact IT to 
collect a hardware token. 

If your phone number has changed and 
you need to reset Duo with a new 
number, please contact IT. 


